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Contact Information: 
 

Regional Managers 

Region Name Email Phone 
North Dan Drezet north@volleyballbc.ca  250.640.3305 

Kootenays Jackie Toews okanagan@volleyballbc.org  250.863.0198 

Okanagan Jackie Toews okanagan@volleyballbc.org  250.863.0198 

Kamloops Nathan Bennett kamloops@volleyballbc.org  250.682.6736 

Fraser Valley Jay Tremonti fv@volleyballbc.org  604.940.0116 

Lower Mainland Bethany Tooke youth@volleyballbc.org  604.291.2007 ext. 228 

Island Stephen Epp island@volleyballbc.org  250.713.1433 

Victoria Alison Noble victoria@volleyballbc.org  250-888-1470 

Regional Development Rosalynn Campbell rcampbell@volleyballbc.org  604.291.2007 ext. 240 

 

Office Contacts 

Program Name Email Phone 
Executive Director Chris Densmore execdirector@volleyballbc.org  604.291.2007 ext. 223 

High Performance Chris Berglund  hpdirector@volleyballbc.org  604.291.2007 ext. 222 

Referee Coordinator Tamara Rosenlund trosenlund@volleyballbc.org  604.291.2007 ext. 224 

Director of Operations Adrian Goodmurphy agoodmurphy@volleyballbc.org  604.291.2007 ext. 231 

Adult Program Manager Mairi MacDonald adult@volleyballbc.org  604.291.2007 ext. 225 

Communications Dave Brewin communications@volleyballbc.org  604.291.2007 ext. 226 

Office Administrator Lorraine Wong officeadmin@volleyballbc.org  604.291.2007 ext. 227 

Facility Manager Derek Stevens facility@volleyballbc.org  604.291.2007 ext. 230 

 

Resources  

Heading Website 
Volleyball BC hhtp://www.volleyballbc.org   

Youth Programs (Atomic, School, Club, Beach) http://www.volleyballbc.org/youth/  

Coaching http://www.volleyballbc.org/coaching/  

Officiating http://www.volleyballbc.org/officials/  

Team BC http://www.volleyballbc.org/youth/team-bc/  

Volleyball Canada Development Model http://www.vcdm.org/  

 

2016 Partners  

Organization Website 
Volleyball Canada www.volleyball.ca  

viaSPORT www.viasport.ca  

Baden Sports www.badensports.com  

Sandman Hotel Group www.sandmanhotels.ca  

Canuck Volleyball www.canuckstuff.com  

Government of British Columbia www2.gov.bc.ca  
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I. Team Staff Requirements 
a. ALL team staff (head coaches, assistant coaches, managers, etc.) are required 

to complete the following: 
i. Make Ethical Decisions Multi-Sport Module. 

ii. Make Ethical Decisions Online Evaluation (Competition-Introduction). 
iii. Making Headway in Sport Module. 

 
II.  “NEW” COACHES: This section is for coaches that have not started the 

certification process and have not yet completed any of the certification 
components. 
a. Coach Certification Pathway Overview  

  

STEP 1

STEP 2

STEP 3

STEP 4

NOTE: all pre-workshop e-modules MUST be 

completed before registering for the Coaching 

Workshop

NOTE: all pre-workshop e-modules MUST be 

completed before registering for the Coaching 

Workshop

ADVANCED DEVELOPMENT COACH

(old Level 2 Indoor)

DEVELOPMENT COACH

(old Level 1)

     - will be replaced by an e-module in 2016

3) Plan a Practice MS

2) Nutrition

1) Making Ethical Decisions (MED)

MULTI-SPORT MODULES

NOTE: Teaching and Learning has been replaced by an 

e-module

2) Basic Mental Skills

1) Design a Basic Sport Program

MULTI-SPORT MODULES

DEVELOPMENTAL COACH WORKSHOP ADVANCED DEVELOPMENTAL COACH WORKSHOP

- Advanced Support to Athletes in Training Evaluation

N
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 C
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M
P
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N
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TS

1) MED Online Evaluation (Comp-Intro Version)

     REGISTER AT www.coach.ca

2) Making Headway in Sport

     REGISTER AT www.coach.ca

NOTE: Level 2 Indoor  Portfolio and Evaluation 

Requirements will be replaced by:

- Advanced Error Detection and Correction Evaluation

EVALUATIONS

3) Level 1 Portfolio and Evaluation Requirements 3) Level 2 Indoor Portfolio and Evaluation Requirements

     DOWNLOAD FROM www.volleyballbc.org

1) MED Online Evaluation (Comp-Intro Version)

     REGISTER AT www.coach.ca

2) Making Headway in Sport

     REGISTER AT www.coach.ca

NOTE: Level 1 Portfolio and Evaluation Requirements 

will be replaced by:

- Support to Athletes in Training Evaluation

- Error Detection and Correction Evaluation

7) Loading a Drill

3) Volleyball Demands

2) Nature of Volleyball

1) Volleyball Disciplines

PRE-WORKSHOP e-MODULES

     DOWNLOAD FROM www.volleyballbc.org
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C
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N
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NCCP VOLLEYBALL PATHWAY

12) Skills / Tactics & Error Correction (UNDER CONSTRUCTION)

REGISTER AT www.viasport.ca REGISTER AT www.viasport.ca

REGISTER FOR THE WORKSHOP AT coach.volleyball.ca REGISTER FOR THE WORKSHOP AT coach.volleyball.ca

6) Method 1-2-3 & Simulated Play

5) Stages of Skill Development

4) Whole Skill Method

REGISTER A PROFILE AT coach.volleyball.ca AND COMPLETE e-MODULES

11) Performance Analysis

10) Teaching Effectively Part 3 - Process

9) Teaching Effectively Part 2 - Objectives

8) Teaching Effectively Part 1 - Intro and Learning

http://www.volleyballbc.org/
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b. 12U-16U Age Category: “A” Level Head Coach Requirements 
i. All Head Coaches MUST complete the red highlighted area AND 

ii. Green OR Yellow highlighted areas. 
 
  

STEP 1

STEP 2

STEP 3

STEP 4

REGISTER A PROFILE AT coach.volleyball.ca AND COMPLETE e-MODULES

NCCP VOLLEYBALL PATHWAY

N
C

C
P

 T
R

A
IN

IN
G

 C
O

M
P

O
N

EN
TS

PRE-WORKSHOP e-MODULES

1) Volleyball Disciplines

2) Nature of Volleyball

3) Volleyball Demands

4) Whole Skill Method

5) Stages of Skill Development

6) Method 1-2-3 & Simulated Play

7) Loading a Drill

8) Teaching Effectively Part 1 - Intro and Learning

9) Teaching Effectively Part 2 - Objectives

10) Teaching Effectively Part 3 - Process

11) Performance Analysis

12) Skills / Tactics & Error Correction (UNDER CONSTRUCTION)

REGISTER AT www.viasport.ca REGISTER AT www.viasport.ca

DEVELOPMENT COACH

(old Level 1)

ADVANCED DEVELOPMENT COACH

(old Level 2 Indoor)

MULTI-SPORT MODULES MULTI-SPORT MODULES

1) Making Ethical Decisions (MED) 1) Design a Basic Sport Program

2) Nutrition 2) Basic Mental Skills

3) Plan a Practice MS NOTE: Teaching and Learning has been replaced by an 

e-module     - will be replaced by an e-module in 2016

DEVELOPMENTAL COACH WORKSHOP ADVANCED DEVELOPMENTAL COACH WORKSHOP

NOTE: all pre-workshop e-modules MUST be 

completed before registering for the Coaching 

Workshop

NOTE: all pre-workshop e-modules MUST be 

completed before registering for the Coaching 

Workshop

REGISTER FOR THE WORKSHOP AT coach.volleyball.ca REGISTER FOR THE WORKSHOP AT coach.volleyball.ca

N
C

C
P

 C
ER

TI
FC

A
TI

O
N

 C
O

M
P

O
N
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TS

EVALUATIONS

1) MED Online Evaluation (Comp-Intro Version)

     REGISTER AT www.coach.ca

1) MED Online Evaluation (Comp-Intro Version)

     REGISTER AT www.coach.ca

2) Making Headway in Sport

     REGISTER AT www.coach.ca

2) Making Headway in Sport

     REGISTER AT www.coach.ca

3) Level 1 Portfolio and Evaluation Requirements 3) Level 2 Indoor Portfolio and Evaluation Requirements

     DOWNLOAD FROM www.volleyballbc.org      DOWNLOAD FROM www.volleyballbc.org

NOTE: Level 1 Portfolio and Evaluation Requirements 

will be replaced by:

NOTE: Level 2 Indoor  Portfolio and Evaluation 

Requirements will be replaced by:

- Error Detection and Correction Evaluation - Advanced Error Detection and Correction Evaluation

- Support to Athletes in Training Evaluation - Advanced Support to Athletes in Training Evaluation

http://www.volleyballbc.org/
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c. 12U-16U Age Category: “AA” Level Head Coach Requirements 
i. All Head Coaches MUST complete the yellow highlighted areas. 

  

STEP 1

STEP 2

STEP 3

STEP 4

NOTE: Level 1 Portfolio and Evaluation Requirements 

will be replaced by:

NOTE: Level 2 Indoor  Portfolio and Evaluation 

Requirements will be replaced by:

- Error Detection and Correction Evaluation - Advanced Error Detection and Correction Evaluation

- Support to Athletes in Training Evaluation - Advanced Support to Athletes in Training Evaluation

N
C

C
P

 C
ER

TI
FC

A
TI

O
N

 C
O

M
P

O
N

EN
TS

EVALUATIONS

1) MED Online Evaluation (Comp-Intro Version)

     REGISTER AT www.coach.ca

1) MED Online Evaluation (Comp-Intro Version)

     REGISTER AT www.coach.ca

2) Making Headway in Sport

     REGISTER AT www.coach.ca

2) Making Headway in Sport

     REGISTER AT www.coach.ca

3) Level 1 Portfolio and Evaluation Requirements 3) Level 2 Indoor Portfolio and Evaluation Requirements

     DOWNLOAD FROM www.volleyballbc.org      DOWNLOAD FROM www.volleyballbc.org

DEVELOPMENTAL COACH WORKSHOP ADVANCED DEVELOPMENTAL COACH WORKSHOP

NOTE: all pre-workshop e-modules MUST be 

completed before registering for the Coaching 

Workshop

NOTE: all pre-workshop e-modules MUST be 

completed before registering for the Coaching 

Workshop

REGISTER FOR THE WORKSHOP AT coach.volleyball.ca REGISTER FOR THE WORKSHOP AT coach.volleyball.ca

2) Nutrition 2) Basic Mental Skills

3) Plan a Practice MS NOTE: Teaching and Learning has been replaced by an 

e-module     - will be replaced by an e-module in 2016

REGISTER AT www.viasport.ca REGISTER AT www.viasport.ca

DEVELOPMENT COACH

(old Level 1)

ADVANCED DEVELOPMENT COACH

(old Level 2 Indoor)

MULTI-SPORT MODULES MULTI-SPORT MODULES

1) Making Ethical Decisions (MED) 1) Design a Basic Sport Program

8) Teaching Effectively Part 1 - Intro and Learning

9) Teaching Effectively Part 2 - Objectives

10) Teaching Effectively Part 3 - Process

11) Performance Analysis

12) Skills / Tactics & Error Correction (UNDER CONSTRUCTION)

REGISTER A PROFILE AT coach.volleyball.ca AND COMPLETE e-MODULES

NCCP VOLLEYBALL PATHWAY

N
C

C
P

 T
R

A
IN

IN
G

 C
O

M
P

O
N
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TS

PRE-WORKSHOP e-MODULES

1) Volleyball Disciplines

2) Nature of Volleyball

3) Volleyball Demands

4) Whole Skill Method

5) Stages of Skill Development

6) Method 1-2-3 & Simulated Play

7) Loading a Drill

http://www.volleyballbc.org/
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d. 17U-18U Age Category: “A” Level Head Coach Requirements 
i. All Head Coaches MUST complete the yellow highlighted areas. 

  

STEP 1

STEP 2

STEP 3

STEP 4

NOTE: Level 1 Portfolio and Evaluation Requirements 

will be replaced by:

NOTE: Level 2 Indoor  Portfolio and Evaluation 

Requirements will be replaced by:

- Error Detection and Correction Evaluation - Advanced Error Detection and Correction Evaluation

- Support to Athletes in Training Evaluation - Advanced Support to Athletes in Training Evaluation

N
C

C
P

 C
ER

TI
FC

A
TI

O
N

 C
O

M
P

O
N

EN
TS

EVALUATIONS

1) MED Online Evaluation (Comp-Intro Version)

     REGISTER AT www.coach.ca

1) MED Online Evaluation (Comp-Intro Version)

     REGISTER AT www.coach.ca

2) Making Headway in Sport

     REGISTER AT www.coach.ca

2) Making Headway in Sport

     REGISTER AT www.coach.ca

3) Level 1 Portfolio and Evaluation Requirements 3) Level 2 Indoor Portfolio and Evaluation Requirements

     DOWNLOAD FROM www.volleyballbc.org      DOWNLOAD FROM www.volleyballbc.org

DEVELOPMENTAL COACH WORKSHOP ADVANCED DEVELOPMENTAL COACH WORKSHOP

NOTE: all pre-workshop e-modules MUST be 

completed before registering for the Coaching 

Workshop

NOTE: all pre-workshop e-modules MUST be 

completed before registering for the Coaching 

Workshop

REGISTER FOR THE WORKSHOP AT coach.volleyball.ca REGISTER FOR THE WORKSHOP AT coach.volleyball.ca

2) Nutrition 2) Basic Mental Skills

3) Plan a Practice MS NOTE: Teaching and Learning has been replaced by an 

e-module     - will be replaced by an e-module in 2016

REGISTER AT www.viasport.ca REGISTER AT www.viasport.ca

DEVELOPMENT COACH

(old Level 1)

ADVANCED DEVELOPMENT COACH

(old Level 2 Indoor)

MULTI-SPORT MODULES MULTI-SPORT MODULES

1) Making Ethical Decisions (MED) 1) Design a Basic Sport Program

8) Teaching Effectively Part 1 - Intro and Learning

9) Teaching Effectively Part 2 - Objectives

10) Teaching Effectively Part 3 - Process

11) Performance Analysis

12) Skills / Tactics & Error Correction (UNDER CONSTRUCTION)

REGISTER A PROFILE AT coach.volleyball.ca AND COMPLETE e-MODULES

NCCP VOLLEYBALL PATHWAY

N
C

C
P

 T
R

A
IN

IN
G

 C
O

M
P

O
N
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TS

PRE-WORKSHOP e-MODULES

1) Volleyball Disciplines

2) Nature of Volleyball

3) Volleyball Demands

4) Whole Skill Method

5) Stages of Skill Development

6) Method 1-2-3 & Simulated Play

7) Loading a Drill

http://www.volleyballbc.org/
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e. 17U-18U Age Category: “AA” Level Head Coach Requirements 
i. All Head Coaches MUST complete the yellow highlighted areas. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

STEP 1

STEP 2

STEP 3

STEP 4

NOTE: Level 1 Portfolio and Evaluation Requirements 

will be replaced by:

NOTE: Level 2 Indoor  Portfolio and Evaluation 

Requirements will be replaced by:

- Error Detection and Correction Evaluation - Advanced Error Detection and Correction Evaluation

- Support to Athletes in Training Evaluation - Advanced Support to Athletes in Training Evaluation

N
C

C
P

 C
ER

TI
FC

A
TI

O
N

 C
O

M
P

O
N

EN
TS

EVALUATIONS

1) MED Online Evaluation (Comp-Intro Version)

     REGISTER AT www.coach.ca

1) MED Online Evaluation (Comp-Intro Version)

     REGISTER AT www.coach.ca

2) Making Headway in Sport

     REGISTER AT www.coach.ca

2) Making Headway in Sport

     REGISTER AT www.coach.ca

3) Level 1 Portfolio and Evaluation Requirements 3) Level 2 Indoor Portfolio and Evaluation Requirements

     DOWNLOAD FROM www.volleyballbc.org      DOWNLOAD FROM www.volleyballbc.org

DEVELOPMENTAL COACH WORKSHOP ADVANCED DEVELOPMENTAL COACH WORKSHOP

NOTE: all pre-workshop e-modules MUST be 

completed before registering for the Coaching 

Workshop

NOTE: all pre-workshop e-modules MUST be 

completed before registering for the Coaching 

Workshop

REGISTER FOR THE WORKSHOP AT coach.volleyball.ca REGISTER FOR THE WORKSHOP AT coach.volleyball.ca

2) Nutrition 2) Basic Mental Skills

3) Plan a Practice MS NOTE: Teaching and Learning has been replaced by an 

e-module     - will be replaced by an e-module in 2016

REGISTER AT www.viasport.ca REGISTER AT www.viasport.ca

DEVELOPMENT COACH

(old Level 1)

ADVANCED DEVELOPMENT COACH

(old Level 2 Indoor)

MULTI-SPORT MODULES MULTI-SPORT MODULES

1) Making Ethical Decisions (MED) 1) Design a Basic Sport Program

8) Teaching Effectively Part 1 - Intro and Learning

9) Teaching Effectively Part 2 - Objectives

10) Teaching Effectively Part 3 - Process

11) Performance Analysis

12) Skills / Tactics & Error Correction (UNDER CONSTRUCTION)

REGISTER A PROFILE AT coach.volleyball.ca AND COMPLETE e-MODULES

NCCP VOLLEYBALL PATHWAY

N
C

C
P

 T
R

A
IN

IN
G

 C
O
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P

O
N
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TS

PRE-WORKSHOP e-MODULES

1) Volleyball Disciplines

2) Nature of Volleyball

3) Volleyball Demands

4) Whole Skill Method

5) Stages of Skill Development

6) Method 1-2-3 & Simulated Play

7) Loading a Drill

http://www.volleyballbc.org/
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III. COACHES “IN TRAINING”: This section is for coaches that have completed some 
components of their certification, but have not yet been designated as certified. 
a. Coaches that have completed the Development Coach Workshop/Advanced 

Development Coach Workshop OR the Multi-Sport Modules are designated as 
Level 1 “in training” or Level 2 “in training”. 

b. Coaches with an “in training” designation need to complete the remaining 
components to acquire their Development Coach/Advanced Development 
Coach Certification 

i. Volleyball Canada e-Modules 
ii. Development Coach Workshop or Advanced Development Coach 

Workshop 
iii. Multi-Sport Modules 
iv. Make Ethical Decisions Online Evaluation 
v. Making Head Way in Sport Module 

vi. Level 1 or Level 2 Portfolio & Evaluation 
  

IV. “CERTIFIED” COACHES: This section is for coaches that have completed their 
certification and have been designated as Level 1 Certified or Level 2 Certified. 
a. 2016 Requirements 

i. 12U-16U – Level 1 Certified. 
ii. 17U-18U – Level 2 Certified. 

b. 2017 Requirements 
i. Coaches that have their Level 1 or Level 2 Certification may be 

required to complete additional components for the 2017 club season. 
 

V. Volleyball BC Exemptions (Provincial Championships) 
a. Development Coach 

i. Coaches must complete one of the following two items: 
1. Volleyball Canada e-Modules OR 
2. Multi-Sport Modules (Make Ethical Decisions, Planning a 

Practice & Nutrition). 
ii. Coaches will only be granted one exemption to complete their 

Development Coach certification. 
b. Advanced Development Coach 

i. Coaches must complete one of the following two items: 
1. Volleyball Canada e-Modules OR 
2. Multi-Sport Modules (Make Ethical Decision, Plan a Practice, 

Nutrition, Design a Basic Sport Program & Basic Mental Skills). 
ii. Coaches will only be granted one exemption to complete their 

Advanced Development Coach certification. 
 
 
 

http://www.volleyballbc.org/
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VI. Volleyball Canada Certification Policy (National Championships) 
a. 2016 Requirements 

i. 12U-16U Age Categories 
1. Level 1 Certified OR 
2. Volleyball Canada e-Modules, Multi-Sport Modules (Make 

Ethical Decisions, Plan a Practice & Nutrition), Make Ethical 
Decisions Online Evaluation AND Making Head Way in Sport 
Module. 

ii. 17U-18U Age Categories 
1. Level 2 Certified OR 
2. Volleyball Canada e-Modules, Multi-Sport Modules (Make 

Ethical Decisions, Plan a Practice, Nutrition, Design a Basic 
Sport Program & Basic Mental Skills), Make Ethical Decisions 
Online Evaluation AND Making Head Way in Sport Module. 

b. 2017 Requirements - http://coach.volleyball.ca/?page=253.  
c. 2016 Sanctions - http://coach.volleyball.ca/?page=253.  

 
VII. Maintenance of Certification 

a. In addition to the required certification components, coaches will also be 
responsible for maintaining their certification through professional 
development opportunities.  Development coaches will need to acquire 20 
professional development points every 5 year period.  The number of 
professional development points required for Advanced Development 
Coaches is still being determined.  

b. Points can be earned through a variety of ways, including: NCCP Activities, 
Active Coaches, Self-Directed Activity, etc.  For additional information on the 
Certification Maintenance Program, please visit 
http://www.volleyball.ca/content/maintenance-certification or contact 
hpdirector@volleyballbc.org.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.volleyballbc.org/
http://coach.volleyball.ca/?page=253
http://coach.volleyball.ca/?page=253
http://www.volleyball.ca/content/maintenance-certification
mailto:hpdirector@volleyballbc.org
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VIII. Frequently Asked Questions 
a. How long does the full certification process take? 

i. E-Modules: 5-6 hours of online work 
ii. Development Workshop: 2 days class and court time 

iii. Advanced Development Workshop: 2 days class and court time 
iv. Multi-Sport Modules – in class, can be done through home study 

1. Making Ethical Decision: 3.5 hours 
2. Nutrition: 1.5 hours 
3. Planning a Practice: 7 hours 
4. Designing a Basic Sport Program: 4 hours 
5. Basic Mental Skills: 3 hours 

v. Making Ethical Decisions Online Evaluation: 1.5 hours 
vi. Making Headway in Sport Module: 2-3 hours of online work 

vii. Portfolio and Evaluation Requirement: amount of time is dependent 
on the coaching candidate 

b. Where do I enroll for each different component? 
i. E-Modules: coach.volleyball.ca 

ii. Development and Advanced Development Workshops: 
coach.volleyball.ca 

iii. Multi-sport Modules: http://www.viasport.ca/coaching/nccp-course-
calendar  

iv. Making Head Way in Sport Module (general): www.coach.ca 
v. Making Ethical Decisions Online Evaluation: www.coach.ca  

vi. Portfolio and Evaluation Requirements 
1. Development Coach 
2. Advanced Development Coach 

c. What is a module? 
i. Multi-Sport Module – courses that can be taken via classroom or 

homestudy 
ii. E-Module – courses that are taken online 

 

http://www.volleyballbc.org/
http://coach.volleyball.ca/
http://coach.volleyball.ca/
http://www.viasport.ca/coaching/nccp-course-calendar
http://www.viasport.ca/coaching/nccp-course-calendar
http://www.coach.ca/
http://www.coach.ca/
http://www.volleyballbc.org/wp-content/uploads/2014/10/COACH-Level-1-Portfolio-and-Evaluation-Requirements-1108.pdf
http://www.volleyballbc.org/wp-content/uploads/2014/10/COACH-Level-2-Indoor-Portfolio-and-Evaluation-Requirements-1108.pdf

